
RFI - elearning content development services  
 

 

1. Company Information 

Company name  

Offices  

Website  

Describe company ownership  

Number of years trading  

Number of employees  

Contact Name, phone and email  

 

2. Describe in no more than 100 words your company  

 

3. Outline your position in the market, what makes you different and why do companies 
choose you as their supplier 

4. Financial – provide the current and last 3 financial years information 

Financial Year Turnover Profit 

 £ £ 

 £ £ 

 £ £ 

 £ £ 

 
5. Provide descriptions for each of these products and services that you provide, also 

indicate the percentage of your company’s turnover for last financial year. Add further lines 
if required 

Product/Service Description % of total 
turnover 

year company started 
providing this service 

Off the shelf 
eLearning 

   

Bespoke 
content 
development  

   

Learning 
Management 
System 

   

 

6. Describe your approach to content development, service delivery, quality assurance and 
governance, how you ensure client satisfaction and how you handle service issues 

7. Describe the commercial and pricing model that you most frequently use for the content 
development services you offer 



 
8. Provide details regarding employees/contractors in your company  

  

Of your total number of employees, how 
many fall into roles associated with 
content development 

Instructional Designers  

Graphic Designers   

Developer/Programmers  

Rapid Authoring Tool users  

Quality Assurance  

Project Managers  

Do you use contractors in addition to the 
above, if yes, outline what for 

 

If you operate an outsource model, please 
describe your approach 

 

  
9. List your 5 largest content development clients during the last 12 months and indicate what 

percentage of your revenues they represent. If you cannot disclose the client’s name, 
indicate industry and type of client (e.g. large retail bank) and the percentage of turnover. 
 

Client Percentage of turnover 

  

  

  

  

  

 
10. Provide at least three case studies/references, along with links to example content 

development work 

11. Provide an overview of the technologies and systems that you use to support content 
development services, explaining briefly your opinion of the pros and cons of each. Some 
example are shown, add further lines if required. 

   

Technology and 
Tools 

Pros Cons 

Storyline   

Articulate Studio   

iSpring   

Captivate   

Camtasia   

Flash   

HTML    

HTML5   

  
12. Share what you feel are the key challenges faced in the elearning market. Include your views 

as to the key trends and innovations in industry, and how are you as a business leading and / 
or reacting to changes and / or trends in the industry 


